Dear [MR./MS.] [GUEST'S LAST NAME],
On behalf of the entire team at [HOTEL NAME], we would like to extend a warm welcome. We are delighted that you have chosen to stay with us and hope you enjoy an exceptional experience during your time here.
For your convenience, below is some information about our main services and schedules:
Hotel Services:
· Restaurant: Enjoy an unforgettable culinary experience with local and international dishes.
· Breakfast hours: [BREAKFAST HOURS].
· Lunch hours: [LUNCH HOURS].
· Dinner hours: [DINNER HOURS].
· Phone: [RESTAURANT PHONE NUMBER].
· Spa & Wellness: Relax and unwind with our wellness treatments.
· Hours of operation: [SPA HOURS].
· Phone: [SPA PHONE NUMBER].
· Swimming Pool: Take a refreshing break in our pool area.
· Hours: [POOL HOURS].
· Fitness Center: Stay active with our modern gym equipment.
· Hours: [GYM HOURS].
If you need any additional assistance during your stay, our reception team will be happy to help. You can reach us by phone at [RECEPTION PHONE NUMBER] or visit us at the lobby anytime.
Thank you for choosing us. We are here to ensure your stay is unforgettable. Please don’t hesitate to contact us for any questions or special requests. We look forward to serving you!
Best regards,
[GENERAL MANAGEMENT]

